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Upgrade your WorkDrive account
1. Sign in to your WorkDrive account.
2. Click Upgrade at the top of the home page to open the Payments page window. 

Alternatively, you can go to Admin Console > Dashboard, then click Upgrade under Account Details. 
The Zoho Store page will open and list all the WorkDrive plans.

3. Click UPGRADE on the required WorkDrive plan. The available plans are: Starter, Team, and Business.
Compare WorkDrive plans here

4. Choose the subscription type, Yearly or Monthly.
5. Enter the required number of users (minimum three users).
6. Enter the number of client users and storage add-ons you require in the corresponding fields. Available

storage add-ons: 10 GB, 100 GB, and 1 TB. 

The add-ons amount will be automatically added to your WorkDrive subscription for both monthly and
yearly plans.

https://help.zoho.com/portal/en/kb/workdrive/teams/team-admins/articles/upgrade-your-workdrive-account

https://workdrive.zoho.com/
https://www.zoho.com/workdrive/pricing.html
https://help.zoho.com/portal/en/kb/workdrive/teams/team-admins/articles/upgrade-your-workdrive-account


7. Review your Order Summary. You will see the item, unit price, number of units, and their total price.
8. Click PROCEED.
9. Under Billing Details, enter your billing address.

10. You can pay via Credit Card or PayPal. 
For Credit Card, enter the card details and click Make Payment. 
For PayPal, click CONTINUE to add your PayPal account and make the payment.

About your subscription
All subscriptions will be automatically renewed from your selected payment method on a recurring basis and we'll
send you a receipt each time. We do not store your card details. You can upgrade, downgrade, or cancel anytime.
If the subscription is canceled, refunds and termination of access will follow the Terms of Service. Prices are in
US dollars and subject to change. Other restrictions and taxes may apply.

We accept payments via Visa, MasterCard, Discover, American Express, and PayPal.

For yearly subscriptions, you can also make payments through bank transfer or check transfer.
To make payments through bank transfer or check transfer, please contact sales@zohocorp.com

If you need only one or two team user licenses, please contact our support team:
EU region: support@eu.zohoworkdrive.com
All other regions: support@zohoworkdrive.com

https://help.zoho.com/portal/en/kb/workdrive/teams/team-admins/articles/upgrade-your-workdrive-account
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You can change your subscription plan, billing address, or payment method, and even cancel your subscription
anytime.

Refer: Manage WorkDrive Subscription

After the free trial period of 15 days, you cannot access any files in Zoho WorkDrive without upgrading
to a paid plan.

https://help.zoho.com/portal/en/kb/workdrive/teams/team-admins/articles/upgrade-your-workdrive-account

https://help.zoho.com/portal/kb/articles/manage-your-workdrive-subscription
https://help.zoho.com/portal/en/kb/workdrive/teams/team-admins/articles/upgrade-your-workdrive-account

