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Custom Domain

The Custom Domain feature allows you to access Zoho Lens from the domain of your choice. For instance, your
organization's name is Zykler and your website is "zylker.com", you can access Zoho Lens using

"lens.zylker.com" instead of "lens.zoho.com". For this, you will have to map your domain URL to Zoho Lens.

Steps to create a custom domain

Add Domain

1. In your Zoho Lens account, go to Settings > Organization > Rebranding.

Search

OrgInfo Custom Domain
ORGANIZATION D ——
Manage Technicians . Map your custom domain to Zoho Lens to access the domain of your choice.
Departments To map a custom domain in Zoho Lens you need to set up a CNAME record from your domain name

provider's website and verify the ownership of your name. Learn more

Rebranding Q

. https://abc.yourcompanyname.com
Subscription

GENERAL subdomain name domain name

Preferences

Map your domain in only three steps
Email Templates

Email Configuration 1. Add Domain

Session Recording Enter your Domain Name

Contacts https:// lensyourdomain.com

Integrations

2. Enter your domain name under Add domain.
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Map your domain in only three steps

1. Add Domain

Enter your Domain Name

https:// lensyourdomain.com Submit

3. Once you have entered your domain name, a CNAME will be created and displayed to you.
4. Copy the text under the 'Points to' heading. You will need to paste this text for DNS mapping in the site where

you purchased the domain.

) Search 2. Verify your ownership

Your registered domain

ORGANIZATION

Reports

Manage Technicians allens-domaincom  (*
a - .
Departments Follow these steps before submitting your custom domain name
Files
Rebranding 1. Go to your domain name provider's website and locate the DNS management page.
Q Subscription 2. Create a CNAME record by entering the following information.
Settings
CNAME
GENERAL
al
Preferences Points to
Email Templates 845288d0996cdf2907c409fbe 1699426 ens.cs.zohohost.com (17

Email Configuration
3. Once you have created a CNAME record, click Submit & Verify.
Session Recording
Note:

Contacts You will not be able to verify your custom domain until it reflects on the DNS server. This might

take some time.
Integrations

Submit & Verify

Contact Us

DNS Mapping

1. Access the site where you purchased your domain.
2. Under DNS Mapping, select CNAME as Type.
3. Enter your domain name under Host, and paste the text copied from the 'Points to' section displayed to you in

the Custom Domain section of your Zoho Lens account.

Enable Domain

1. After DNS mapping is done, open the Custom Domain section in your Zoho Lens account and click Submit
and Verify. An email will be sent to our support team to install the SSL Certificate for your domain. This process
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can take 3-5 business days.
2. To check if your domain is enabled, click the Refresh button in the Custom Domain section. You will see that
the domain is enabled after the SSL certificate has been installed.

3. SSL Certificate installation Refresh

We'll install multi-domain SSL certificate from our end to secure your domain name
and prevent any errors. Your customers can access your domain as soon as this
certificate has been installed.

This process usually takes 3-5 business days. Please check back later and click
Refresh to see the status of the installation

Mapped Domain

zylker.com Disabled

Delete

Configured CNAME

malcolm

Domain Ownership

Verified

3. You can disable your custom domain at any time under Settings > Organization > Rebranding > Custom
domain.

Org Info Custom Domain

Domain Settings O m|
Q Mapped Domain zylker.com

SSL Certificate Installation / Successful
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