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Integration of Zendesk with Zoho Assist enables you to initiate remote support and screen sharing sessions
directly from Zendesk support tickets. Resolve every ticket and enhance your customer service by providing

remote support to customers anywhere in the world.

This integration allows you to:
¢ Remotely troubleshoot and resolve tickets.
¢ Troubleshoot Windows and Mac OS.
e View detailed report that includes session duration, start time, end time, and session notes.

e Update ticket status at the end of remote sessions.

To configure Zendesk

Go to zoho.com/assist.

Log in to your account using Zoho Assist credentials.

Navigate to Settings.

In settings, go to General > Integrations.
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¢ Once the tab opens, click CONFIGURE given beside zendesk support

e FEnter the sub-domain and click ENABLE.

Connect With Zendesk

Zendesk enables customer support agents to receive, process and
respond to service requests. And it's intuitive, built with the experience of

customer service and support desk agents in mind.

zylker] .zendesk.com

ENABLE
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e Now enter your Zendesk credentials and click Sign In.

[ NON ] Zylker
& Secure https://zylker.zendesk.com/access/unauthenticated?client_id=zoho_assist&return_to=https%3A%2F%2Fzylker.zendesk.com%2Foauth%2Fa...

zendesk

Sign in to Zylker

8+ Sign in with Google ‘ Email ’

Password

) Stay signed in

| am a Customer

Forgot my password

Have you emailed us? Get a password

If you've communicated with our support staff through email previously, you're already registered.
You probably don't have a password yet, though.

Privacy Policy

e Sign in to your Zendesk account and go to Marketplace under Admin.
e Navigate to Marketplace below APPS and install the Zoho Assist application.

e Zoho Assist app can be found in the zendesk ticket sidebar. You can initiate a remote support or screen

sharing session from here.
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To configure Zendesk

«©
¢ You can enable/disable integration with Zendesk by clicking on
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Api Key: 2e6d562622acf1983fb8d2blefbcdO¢

Subdomain: zylker Change Sec

To change the Zendesk account details that your Zoho Assist is linked to

e To change the Zendesk account details that your Zoho Assist is linked to (as the admin of the desired Zendesk

account), click "Change" button.
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Session Confirmation

To change the ticket status after every session

¢ Once the session ends, a dialog will open up.

e Select the current ticket status from the drop down list.
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End Session

Zendesk Ticket Status <#17> solved

Add Session Note open

pending
LE END NOW
solved

To view session details

¢ Go to Home > Dashboard.
¢ Select the ticket for which you want to view session related details.

e Once you open the ticket, you can view the particular session details(session key, duration, start time, end
time, and session notes) in the comment box.
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Zoho Assist (assign)

Zoho Assist-Session Details

Session Key 665024202

Session Topic On Demand Remote Support #665024202
Session Notes over

Start Time Mon, 10 Jul 2017 17:04:09 IST

End Time Mon, 10 Jul 2017 17:07:20 IST

Duration 03:10

https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/integrations-zendesk


https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/integrations-zendesk

