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Integrations
Zoho Assist is now integrated with help desk and service desk software like Service Now, Freshdesk, Zoho
Desk and Zendesk. Once you have completed the configuration process, you can initiate support sessions right
from your support tickets and instance records. Zoho SalesIQ integration with Zoho Assist will let you conduct
sessions from your live chat console. The integration with G Suite will prompt you with the customer's email
address helping you to start sessions quickly. 

Zoho SalesIQ

G Suite

Zoho CRM

Service Now

Zendesk

Zoho Desk

Zoho Mail

Freshdesk

Zoho Bookings

Freshservice

Intercom

Zoho Meeting

Slack 

Zoho flow

Jira

https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/integration

https://help.zoho.com/portal/kb/articles/integrations-zoho-sales-iq
https://help.zoho.com/portal/kb/articles/g-suite
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/zohocrm
https://help.zoho.com/portal/kb/articles/service-now
https://help.zoho.com/portal/kb/articles/integrations-zendesk
https://help.zoho.com/portal/kb/articles/zoho-desk
https://help.zoho.com/portal/kb/articles/zoho-mail
https://help.zoho.com/portal/kb/articles/freshdesk
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/integrations-zoho-bookings
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/freshservice
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/intercom
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/zoho-meeting-5-10-2022
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/slack-integration-18-5-2021
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/integrations-zoho-flow
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/jira
https://help.zoho.com/portal/en/kb/assist/user-guide/integrations/articles/integration

