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Integrate Freshdesk with Zoho Assist to resolve tickets by initiating an instant scheduled remote support sessions
right from your Freshdesk ticket. The integration is simple, and does not require any software installation. On

completion of a remote support session, you can update the ticket status and also add notes to the ticket.

Configure Freshdesk in Zoho Assist

Install Zoho Assist in Freshdesk

Initiate instant or scheduled remote support sessions

Update ticket status and add notes to tickets

To Configure Freshdesk in Zoho Assist:

1. Login to Zoho Assist.
2. Go to Settings > Integrations.

3. Click Configure beside Freshdesk.
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4. Fill in your Subdomain and API key to complete the configuration process.
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[2 Note : To locate your Freshdesk subdomain, log in to your Freshdesk account and check the URL. Your

subdomain can be identified as the first part of the URL that appears before ".freshdesk.com".
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To locate your API key, go to the Profile Settings tab of your Freshdesk account.
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To install Zoho Assist from Freshdesk marketplace:
1. Login to your Freshdesk account.
2. Go to Admin > Apps > Get more Apps.
3. Look for Zoho Assist Remote Support app.

4. Click Install and select the domain name that you have been using with Zoho Assist to complete the

integration process.

To start or schedule a remote support session:

1. Open the ticket to be resolved.
2. Click the Zoho Assist logo in the ticket menu bar at the top to initiate instant remote support sessions. (or)

3. Click START NOW or SCHEDULE in the ticket menu bar at the right side to initiate an instant or

scheduled remote support session.

All unresolved tickets > 1 = Pending - 10 days ago + New ticket  + Q !_"‘, @

 Repl Addnote (¥ Forward ~ (#)Discuss @ Close  h Merge [ Delete ¢ : & Show activities ol
y B @ @ o o) o
PROPERTIES CONTACT DETAILS | Edit o i
Private ue, 7 Aug 2018 at 9:20 AM) : *
Malcolm H added a private note Type Frida M
Question N
You have scheduled a remote support session to be held at Aug ; 9:30 AM IST. Click the below Status - -
link to join the session at the scheduled time. Pending " —
frida.m@zylker.com
Start now Priarity ¢
High . TIME LOGS
Assign to TO-DO
o~ = = [ Malcolm H ~
: / ZOHO ASSIST
— your remote cu
A
ZOHO ASSIST START NOWY SCHEDU

Start a session to get connected to

your remote customers instantly.

l START NOW H SCHEDULE ]

View Schedule Sessions

© Reply =] Add note > Forward %) Discuss e

To update ticket status and add notes:

1. Once the remote support session ends, a dialog box will open up.

2. You can update the ticket status from the drop-down given beside Status.
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3. You can add notes in the space provided and also make it public by clicking on the checkbox beside Make

public.
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