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Auto-Uninstall of Installed Agent

How is the agent installed on the device of the customer?

1. Log in to_assist.zoho.com and access your Zoho Assist account. ( Don't have one yet? click the link and try

our 15 day free trial )
. Navigate to remote support tab and click on Start Now to initiate a remote session.
. Invite your customers by sending them a link via SMS or email.

. Upon clicking the invite link, a lightweight tool will be downloaded on the end-user's system.
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. Once your customer runs the tool and connects to the session, the support technician can view and provide

remote support.

What happens to the installed Zoho Assist agent after the session ends?

e Zoho Assist by default uninstalls the installed remote support agent from the customer's device once the
session ends.

e This feature is enabled automatically once the trial version is completed.

e Auto-uninstall feature is made default to make sure no residue or installed files are left on the customer's
device.

e It provides an added measure to ensure them that their device cannot be accessed remotely from the
installed agent once the session ends.

e This additional optional security feature can be enabled/disabled on need basis.

Can you disable the automatic uninstall feature?
Yes, you can disable the automatic uninstall feature if required by following the below steps.

1. Log in to_assist.zoho.com and access your Zoho Assist account.

2. Navigate to settings > general > preferences.

Disable Uninstall customer application after session ends

https://help.zoho.com/portal/en/kb/assist/user-guide/overview/articles/auto-uninstall-of-installed-agent
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Session Expiry
Set the expiry time for your remote session invite (in minutes) 30 (Minimum 15 - Maximum 180)
Unattended Access

Prevent customer from uninstalling the unattended access application from the control panel. (Only for Windows)

Prevent customer from stopping the service of the unattended access application. (Only for Windows)

[S] Note: The Zoho Assist agent will no longer uninstall automatically from the customer's device after the
session ends until the feature is enabled again.

https://help.zoho.com/portal/en/kb/assist/user-guide/overview/articles/auto-uninstall-of-installed-agent


https://help.zoho.com/portal/en/kb/assist/user-guide/overview/articles/auto-uninstall-of-installed-agent

