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Integrate your Microsoft Teams account with Zoho Assist to support customers from a distance
through web-based, on-demand remote support, and screen sharing sessions.

Install Zoho Assist on Microsoft Teams

1. Login to your Microsoft Teams account and click on Apps.
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Apps

Zohd|

All

Personal apps
Bots

Tabs
Connectors

Messaging
Built for Zoho Corp

Top picks
Popular apps

What's new
Analytics and Bl
Developer and IT
Education

Human resources
Productivity

Project management
Sales and support

Social and fun

Upload a custom app

Zoho CRM
Zoho Corporation Pvt Ltd

Zoho CRM is a cloud CRM software designed
to help your organizations foster stronger
relationships with customers. Manage your...

—  Zoho Forms
{ Zoho Corporation Private Limited

The Zoho Forms bot for Microsoft Teams
displays form responses as message cards in a
channel when new submissions are received...

Zoom
Zoom Video Communications, Inc

Searnlessly start, schedule and join Zoom
meetings from Microsoft Teams. Meet happy
with flawless video, clear audio, and easy...

covyo
COYO GmbH

COYO is the social intranet software that gives
companies a digital home. The COYO app

notifies you about news articles from pagesi...

Woobot
Woobot

Woobotio brings together Microsoft Teams

and Salesforce so groups can search, view, and

update important customer data from where.

Wooclap
Wooclap

d Zoho Desk

Zoho Corporation Private Limited

Zoho Desk is a context-aware help desk, that
helps companies provide customer-centric
service. With the Zoho Desk connector, get..

A Zoho Sprints

Zoho Corporation Private Limited

Zoho Sprints is a cloud-based collaborative
project planning and tracking tool for agile
teams who practice Scrum. Teams can...

Zoom.ai Meeting Assistant
Zoomf)

Zoomai Inc
Zoom.ai is the faster and smarter way for
recruiters and sales teams to schedule

meetings. With Zoom.ai for Microsoft Teams,...

Hoylu
Hoylu

Hoylu s an online white-boarding tool for

teams of any size to work together in real-time
within Microsoft Teams, To get started: sign ...

58 Bookado
Bl Bookado sp.zoo.

We often consider meeting room reservation

as a trivial, unimportant action. But s it really?
40% of employees waste up to 30 minutes a...

Doorbell
Microsoft Teams Ecosystem

Zoho Sign
Zoho Corporation Private Limited

Zoho Sign for Microsoft Teams is an
integration that helps you sign, send, and
manage legal business documents effortless.

Zoho Projects
Zoho Corporation Private Limited

Zoho Projects is a free online project
management software that lets you create and
manage your projects effectively. Plan your..

Who
Microsoft Corporation

Search for anyone in your organization based
on what they're working on, who they work
with, and more.

Cocoom
Cocoom

Cocoom is a visual knowledge base that helps
you build a source of knowledge to improve
support and collaboration within teams,...

Kahoot!

Kahoot!'s Microsoft Teams app Kahoots bring
people together, and our users are finding
more creative ways to play - especially with

ZChatBot
SYSTEMZ LLC

2. Search for Zoho Assist Remote Support app and click on Add.

Zoho Books
Developer
Zoho Books is online accounting software that

manages your finances, automates business
workflows, and helps you work collectively...

Zoho Notebook
Zoho Corporation Private Limited

When you add Notebook as a personal tab in
Microsoft Teams, you can, - Create, view and
update your notes and notebooks. - Search...

coco

Hexaware Technolagies Ltd.

About COCO: COCO is an omnichannel Teams
chatbot that seamlessly integrates with all your
existing disparate IT backend systems or.

How-To
CoreView

The app shows you how to perform many
tasks in Microsoft Teams. Each task is shown as
a high-quality video 'how-to', and related tas...

Todoist
Doist Inc.

Organize your conversations by adding tasks
to Todoist and take action on them later.
Remember to follow up by adding due dates

Shortlinks
ChitChattr
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@ Communication, IT/Admin, Productivity

About Remote Support

More from Zoho Corporation Privat...

Zuhe st Mardiey 90 s

Permissions Remota session initiated

Remote session scheduled

A remate suppan session has beeririfiated to help you necess,

revige, anel ronbleshiont yous assals from avypwhars, seytie You have scheruled a remate suppart session
Pluase start the session by chicking he lirk given beiow, Invite yous

custosers 10 join the remot SUpROR session by sharng the link. Customer Emailld frida@ayber com

Session ik hetpssjoin.zaba,comy 742131283 SestionTite  Test fiom TEAMS
foccietornat Oute anel Tene  Tue 13 et 2020 17,30 55T

Start Session

Use Zoho Assist to provide remote support to your team from
anywhere, anytime!

Zoho Assist is a cloud-based remote access tool that allows technicians to provide
support to remote customers located anywhere in the world. You can initiate instant or
scheduled remote support sessions to access and troubleshoot your customer's
computer directly from your Microsoft Teams' account.

Some of the features that are supported in the Zoho Assist app designed for Microsoft
Teams are:
By using Zoho Assist, you agree to

the privacy policy and terms of use  [nitiate a remote support session

3. Select a "Channel" and click Set up to complete the integration process.
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Select a channel to start using Zoho Assist

Zoho Assist will be available for the entire team, but you can start using it in the channel you
choose.

Type a team or channel name

Kearch

General
Bala MS Bots Testing

General
Orchestly Bot Testing

General
Zoho Projects Bot Demo

General
Notebook Test

General
Teams App Testing

To start or schedule a remote support or screen sharing session

You can either start or schedule your remote support or screen sharing session either on your
Teams channel or using the Zoho Assist chatbot.

. Open the appropriate channel or chatbot. You'll be prompted by a welcome message.

. Click "Authorize" to approve your integration with Zoho Assist.

. Type in "help" to get to know the list of commands used in Zoho Assist.

. You can type in the required command to start or schedule your remote support or screen
sharing session based on your preference. Here's the list of commands for your reference:

A WO DN -

* Type "join" to join a remote support session with your ID

o Type "start remote support' to initiate an instant remote support session
o Type "start screen sharing” to initiate an instant screen sharing session
o Type "schedule remote support' to schedule a remote support session
* Type "schedule screen sharing" to schedule a screen sharing session

[2 Note: To link your Zoho account with the Microsoft Teams bot; please type "authorize."
You can always revert your authorization by typing "revoke."
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Recent

/7, ZohoAssist 03:20
&

Hello there! I'm here to help you manage your ...

&5 ZohoAssist-csez 24/08
© You: help

<' ~ ZohoMetting_csez 21/08
© You: help

ZohoMeeting_local 20/08
Senta card

PN ZohoAssist_local 20/08
© Please enter a valid session-id.

Polly 19/08
Sent a card

czx)_' ZohoMeeting 17/08

Start an instant meeting with topic Zoho Meetin

¢ OrchestlyLocal 14/08
© You: help
Orchestl; 13/08
@ y

© Great! The layout has been set. Now, explore our...

@ SDP_Local 13/08
@ Hello! I'm here to help you manage your Service

N OrchestlyBot-CSEZ 11/08
© Hi, I'm OrchestlyBot-CSEZ Bot! Let me help you ..

ServiceDesk Plus Cloud 31/07
Senta card

o5, AgilePolly 30/07
Sent a card

'y gbo 28/07
& Senta card

G\ SurveyMonkey 28/07
& We can't seta poll up here, so head on over tot...

® ProjectsBot-csez 15/07
3 ZehoForms_local 15/07
© Sorry, | didn't uite understand that. The Zoho .

guide/integrations/articles/assist#Install_Zoho Assist on_Microsoft_Teams

Microsoft Teams
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ZohoAssist 0316

Hello there! I'm here to help you manage your integration with Zoho Assist. Here's a quick look at

what I can do to simplify your remote assistance experience,

1. Type start remote session to initiate an instant remote support session.

2. Type start screen sharing to initiate an instant screen sharing session.
3. Type join to join a remote support session with ID.

Note: To link your Zoho account with Microsoft Teams bot; Please type "authorize”. You can always

revert your authorization by typing "revoke".

ZohoAssist 03:17

Hello there! I'm here to help you manage your integration with Zoho Assist. Here's a quick lock at

what I can do to simplify your remote assistance experience,

1. Type start remote session to initiate an instant remote support session.
2. Type start screen sharing to initiate an instant screen sharing session.
3. Type join to join a remote support session with ID.

Note: To link your Zoho account with Microsoft Teams bot; Please type "authorize”. You can always

revert your authorization by typing "revoke".

ZohoAssist 03:19.

Hey! It was great catching up with you. Have a good day and see you soon again. Type "authorize” to

start again.

What can | do?

Type your questions here

help.

03:17
help.

03:19
revoke

03:19
authorize
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https://help.zoho.com/portal/en/kb/assist/user-
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