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Languages Supported

The following languages are supported in Zoho FSM:

e Dutch (Nederlands)

¢ English - United Kingdom

e English - United States

¢ French (francais)

e French - Canada (francais - Canada)

e German (Deutsch)

¢ [talian (italiano)

e Portuguese - Brazil (portugués - Brasil)
¢ Spanish (espafiol)

e Turkish (Tiirkge)

@ Available in Editions; All Editions

In Zoho FSM, multi-language is supported at the user-level. The chosen language will be used as the display

language for the user and in certain communications sent by the user.

Setting the Primary Language

When you create a Zoho FSM account, you can select the language that you want to set as the primary language

of the organization. You can change it later by changing the language of the super admin.

https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/languages-supported


https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/quick-start-guide#12_Time_and_language_settings
https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/languages-supported

(=0 FSM
Specify Timezone and
Language

Choose your timezone

(GMT 1:00) Central European Summer Time ( CET) v

Choose your preferred language

q frangais (French) v

Save & Continue

Choosing Language for Individual Users

While creating an user, you can select the language for the user. You can also change the language of existing

users.

https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/languages-supported


https://help.zoho.com/portal/en/kb/fsm/set-up-workforce/articles/user-management#Creating_Users
https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/languages-supported

Add User

First name Cornelia
Last name Van Dijk

Email

Profile Call Center Agent -

#Language Nederlands (Dutch) -

Limitations

¢ Certain information like the Statuses of Service Appointments, Work Orders, Invoices, etc will be displayed
in English irrespective of the chosen language.

e Multi-language support for some of the recent features will be rolled out gradually.

https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/languages-supported


https://help.zoho.com/portal/en/kb/fsm/getting-started/articles/languages-supported

