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Enable Zoho CRM Meetings for Routes and Stops

How are the meetings shown in Zoho CRM?

Calendar View

Single user week view

Multi user day view

RouteIQ can automatically create meetings in Zoho CRM for routes and stops when created in RouteIQ and view
them in your calendar. With this, you can block the time when you will be visiting customers or traveling to
prevent overlapping in planning other meetings.

Enable Zoho CRM Meetings for Routes and Stops

1. Open the RouteIQ settings menu
2. Click on Route and Stop Preferences
3. Here you can select between routes, route stops or both.
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How are the meetings shown in Zoho CRM?

1. In the Meetings module

2. In the Zoho CRM Calendar

List View
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Calendar View

Single user week view

The meeting record for the route has naming format:  "RIQ_RT" + route name 

The meeting record for the stops has the naming format: stop position + record name + route name +
"RIQ_ST" 

Custom views and filter can be created for routes with starts with criteria "RIQ_RT" and for stops by
using ends with "RIQ_ST"
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Multi user day view
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